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Who Should Attend: Mayors, Board Members, City Clerks, Deputy Clerks, Department Heads, 
Safety Coordinators, & Claims Administrators 

Topic: Advanced Techniques of Claims Management 
Learn: Ways To Manage Claim Costs 
Credits: (2) MML CMO Credits (Mayors & Board Members Only)   Requesting 2 CMO’s 
Cost:  FREE – No Tuition 
Time:  10 AM – 2 PM  (Lunch Included) 

Workshop: 
Advanced Techniques Workshop – Pearl, MS – May 20, 2010 

CITY/MEMBER: ___________________________________________________ 
           PLEASE PRINT 

NAME: ________________________________________________________ 

TITLE:  ________________________________________________________ 

DEPARTMENT: ______________________________________________________ 

MAILING 
ADDRESS: ________________________________________________________ 

________________________________________________________ 

PHONE: ________________________________________________________ 

FAX:  ________________________________________________________ 

EMAIL: ________________________________________________________ 

Email, Fax, or Mail To: 
Alan L. Bowen, Risk Control Specialist (abowen@msmsc.com) 


